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Clackamas Leadership

Board Chair and President’s Report
Clackamas Federal Credit Union had a very busy year in 2018. Our 
membership swelled to more than 33,000 members, about half of 
whom we have helped to finance homes, vehicles or just make ends 
meet with small dollar loans or lines of credit. Altogether, more than 
90% of our members’ deposits are being used to make loans to other 
members – truly exemplifying the credit union philosophy of “people 
helping people!” 

As a financial cooperative, we were not formed for the purpose of 
maximizing profit, but to ensure that our members profit as much 
as possible. Our success is our members’ success. We demonstrated 
that in 2018 by reducing overdraft fees for the third time in two 
years, offering auto loan rates 0.5% - 1.5% lower than average 
Oregon bank rates1, and paying $1.2 million in bonus dividends 
back to our members in December. We also spent hundreds of 
hours volunteering in the community, teaching financial literacy, and 
supporting local partners like Clackamas Service Center, AntFarm, 
Canby Center, Mt. Hood Search & Rescue, and Special Olympics.

Looking forward to 2019, we will continue to focus on member 
service and positively impacting the communities that we serve. We 
are excited about a number of projects that will ultimately make 
banking with Clackamas even easier and convenient for you. Look 
for new Rewards Checking and Visa options early in the year, as well 
as new Mobile Wallet options such as Apple Pay™ and Google Pay™, 
and improved electronic statements, notices and tax forms. In 2019, 
we will also begin a multi-year project to make our branches more 
streamlined and easier to use! Of course, we will also continue to 
serve the community through volunteer service and fundraising. 

As we look forward to an exciting and ambitious new year, we would 
like to thank our incredible staff and volunteer Board of Directors 
and Supervisory Committee for working hard to fulfill our mission to 
improve lives in Clackamas County. 

Most importantly, thank you for your membership at Clackamas 
Federal Credit Union! Here’s to another prosperous year!

1 Source: Informa Research Services, 2018.

Aaron Goff
President/CEO

Dana Lord
Board Chair
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Cynthia Smith-English
Committee Chair

Supervisory Committee’s Report
The Supervisory Committee is an independent group of volunteers 
who represent the credit union’s members. Our role is to ensure 
Clackamas is managed in a way that is both fiscally and ethically 
sound, and to verify that proper internal controls are in place.

The committee engaged Daren Tanner, P.C. to conduct quarterly 
audits of operational programs including Anti-Money Laundering/
Bank Secrecy Act compliance. The committee also engaged the 
Certified Public Accounting firm of Moss-Adams LLP to conduct an 
annual comprehensive financial audit. 

Moss-Adams’ review of the 2018 financial statements resulted in an 
opinion that the financial statements present fairly, in all material 
respects, the financial position of Clackamas Federal Credit Union 
and the results of its operations and cash flows for the year ended 
2018 are in accordance with accounting principles generally accepted 
in the United States of America. 

Based on the reviews of both Tanner and Moss-Adams, as well as 
an examination by the National Credit Union Administration, the 
Supervisory Committee is confident that Clackamas is operating in 
a safe and sound manner and is compliant with all applicable laws, 
rules, and regulations.

Thank you!
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2018:
Year in 
Review Jan Feb AprMar

Youth 
Outreach

Clackamas met 
with the Happy 
Valley Youth Coun-
cil to discuss the 
importance of fi-
nancial literacy ed-
ucation. No other 
financial institution 
had reached out to 
them before.

Advocacy 
Efforts

Clackamas joins 
5,000 other credit 
union profession-
als in Washington 
D.C. to advocate 
for a legislative 
environment that 
helps credit unions 
better serve their 
members.

$26M Loan
Portfolio

Our Business Ser-
vices team reached 
a large milestone 
as our business 
loan portfolio hit 
$26 million. This 
means we’re help-
ing local business-
es do more for our 
local economy.

New 
Leadership

Aaron Goff joins 
Clackamas as 
President/CEO. 
Goff brings over 
25 years of credit 
union experience 
and a passion for 
being involved in 
the communities 
we serve.
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Community 
Outreach 

Continuing a 
tradition of long-
time support of 
Clackamas Service 
Center, in 2018 
Clackamas do-
nated $10,000 to 
the Service Center 
to support their 
lifesaving services.

Strategic 
Planning

Our Board of Di-
rectors and Senior 
leadership spent 
two days working 
together to plan 
for a better future 
for Clackamas and 
our members at a 
strategic planning 
session.

Best of 
Oregon City

Due to the 
dedication to our 
members and 
the hard work of 
our Oregon City 
Branch staff, we 
were honored at 
the Best of Oregon 
City Chamber of 
Commerce event.

Supporting 
Police

A donation from 
the credit union 
helped make the 
Clackamas Law En-
forcement Memo-
rial Plaza a real-
ity. This memorial 
remembers fallen 
officers in our local 
community.

Sep Oct DecNov

Bonus 
Dividend

Thanks to a re-
markable year, 
and support from 
the Board, for the 
first time in recent 
history, Clackamas 
members col-
lectively earned a 
$1.2 million bonus 
dividend. 

Financial 
Education

Clackamas wins 
the regional 
Desjardins 
Youth and Adult 
Financial Education 
Awards. We were 
also recognized 
by Financial 
Beginnings for our 
volunteer hours.

Living Our 
Mission

Fifteen Clackamas 
employees spent a 
day clearing black-
berry brambles 
and other debris 
and cleaning up 
the property of 
a home-bound 
member in poor 
health.

Community 
Support

Clackamas contin-
ues to give back to 
our communities 
by supporting fun-
draisers for local 
organizations in-
cluding Metropoli-
tan Family Services 
and Special Olym-
pics Oregon.



Life at Clackamas

Here at Clackamas, we’ve got your back. We look out for members and employees alike. This year, Clackamas 
continued to make a difference for our employees. In 2018 we were able to provide our employees with more 
affordable and accessible healthcare. We brought employees together to have fun with employee-organized 
soccer, kickball, and softball teams. We also had fun with fantasy football, World Cup soccer brackets, and a 
video game league. 

We increased employee volunteer opportunities, enabling them to get out in the communities where they 
live and work. Clackamas values employee work-life balance. With managers and employees working to 
keep schedules flexible, employees were able to participate in dragon boat racing, high school and NCAA 
refereeing, coaching high school soccer, bowling, softball, various volunteer activities such as Children’s 
Cancer Association’s Chemo Pal Mentor Program, and more! 

Clackamas continues to help employees by providing education reimbursement assisting to advance their 
skills and knowledge on the job. Partnering with CUNA and Ascentis, Clackamas also provides an extensive 
education system available at all employees’ fingertips, improving member service.

Having a good work-life balance is important to me, and Clackamas 
has allowed me to excel in both areas. I’ve had great opportunities for 
advancement, and supervisors that have helped me grow my skills across 
all areas of my life. Clackamas also provides me the opportunity to make 
an impact in the community with different volunteer opportunities and 
several community events that we participate in. The time and flexibility 
I am allowed gives me the ability to coach high school soccer. Without 
flexibility from my manager, I wouldn’t be able to help coach or impact the 
30+ kids in our program. I’m very thankful to be at Clackamas where I have 
the ability to grow in both my professional and personal life!

- Daniel Koberstein, Marketing Analyst
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I was recently listening to a program on the radio, and the speaker 
mentioned that meaningful work is one of the primary causes of 
happiness. This seems to make sense. Shouldn’t believing the work you 
do really matters add wind to your sails? When I compare this idea to our 
mission at Clackamas—We work to improve people’s lives—I can’t help but 
conclude there is room for genuine joy in being a Clackamas employee; 
our work is to help others succeed.

In addition to helping with financial matters, Clackamas is working 
to create a culture where staff have opportunities to improve lives 
throughout our community through volunteering. One such opportunity 
stems from a partnership with Clackamas Service Center who serves some 
of the most vulnerable folks in our community. Each month volunteers 
from Clackamas cook and serve meals to those who might otherwise go 
hungry. And every month, staff deliver donations from our members of 
food, clothing, and toiletries. This partnership allows members and staff to 
join together to make a difference. It’s all about people helping people. That 
sounds like meaningful work.   

- Luke McMurray, VP of Member Services
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Community Outreach

We take pride in working for our members’ financial success. By providing donations and supporting 
organizations within the county, we are able to help the community we serve succeed. At Clackamas, 
we’ve got your back. Below are only some of the numerous ways we give back.

Oregon City Elks Food Boxes

Employees had the opportunity to help pack food boxes 
during the holiday season. These food boxes were given 

to local families who otherwise may not have had a 
special holiday meal. 

St. Baldrick’s Shave for a Cause 

Nine courageous Clackamas employees – including four 
women – were brave enough to shave their heads for 

childhood cancer research. Team Clackamas raised over 
$5,800 for the St. Baldrick’s Foundation!

Happy Valley Harvest Festival 

For the third year as the pumpkin sponsor, we had a 
blast handing out pumpkins to kids who attended the 

festival with their families.

273
Hours Volunteered in 

our Community

$40,215
Raised for 

Local Non-Profits

40.37%
Employee 
Volunteers

Gladstone Community Festival Parade

We were happy to participate in the Gladstone 
Community Festival Parade. A full crowd from our 

branch marching meant lots of candy thrown to the 
cheering throng of folks along the parade route!

Sandy Mountain Festival Parade

The Sandy Mountain Festival Parade was a great time 
this year! The tight-knit community of Sandy is one we 
are very proud to have been a part of since 2011, and 

we loved seeing our members during the parade! 

Molalla Fourth of July Parade

The streets of Molalla were lined with parade goers and 
we loved being part of the fun! Molalla has been home 

to Clackamas for over 12 years and we were so happy to 
take part in this great parade.

SOLV River Clean-up

A clean environment and community is important to 
all of us. Partnering with SOLV, Clackamas employees 

cleaned up a large portion of the Clackamas River near 
High Rocks to help keep our county beautiful! 

Milwaukie Center Spaghetti Feed

Every year Clackamas employees raise money for 
The Milwaukie Center’s Meals on Wheels program. 
Participating and sponsoring the annual spaghetti 

feed is one of the ways we make a difference and help 
provide assistance to those who need it most.



We are a financial cooperative that strives to provide resources for our community. Teaching financial 
education is one way we make a big impact. We provide workshops throughout the year that are open to 
everyone with topics ranging from budgeting to protecting your identity. Our employees teach in schools 
throughout Clackamas County, helping prepare students for the road ahead. Through a partnership with 
Financial Beginnings, we cover a wide range of subjects: banking, budgeting, credit, investments, and 
preparing for college.

Financial Literacy

Through volunteering with Financial Beginnings, I get to be part of the 
learning process. There is no better feeling than teaching and watching 
students gain a better understanding of something that was completely 
foreign to them. Teaching provides a chance to witness the learning 
process, and is another way for us to work in our communities and truly 
show how we are living our mission: we work to improve people’s lives.

- Meagan Rice, Marketing Manager

Clackamas Federal Credit Union is a champion in the world of financial 
literacy in Oregon. During the 2018 school year, Clackamas took their 
commitment to financial education to the next level. Throughout 2018, 
staff at Clackamas contributed over 150 hours of volunteer service to 
advance financial literacy in the Clackamas community. Because of this 
incredible dedication to financial education, Clackamas earned an inspiring 
award at our 2018 Financial Literacy Conference; the award for Most 
Volunteer Hours from a single financial literacy partner.

Clackamas not only provided unparalleled community volunteers, but they 
also provided generous funding support to expand financial education 
opportunities in Clackamas County. On top of this, they also provided 
much-needed support in providing our Spanish-language workshops to 
the community.”

- Kate Benedict, Executive Director, Financial Beginnings

Teaching the Mortgage 101 workshop is an opportunity for me to turn 
on a switch for people getting ready to take the mortgage plunge.  I love 
taking something so daunting and breaking it down to make it more 
understandable and less scary. Teaching this workshop helps me live my 
passion: connecting with people, making them feel comfortable with the 
process, and helping them eliminate insecurities of asking questions. 

-  Annelle Friel, Mortgage Loan Originator
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Nicole says, “This amount of money through the Matched Education Savings Account (MESA) program 
really does make a difference for students like me. I am so grateful you guys began this program.  As an 
older student I generally have less access to scholarships than post-high school students (by about 75%) 

so this program made a big difference for me.”

Sarah* says “My dream is to finish college by 2021 and start my own business with my husband. The 
finance class offered by Clackamas Federal Credit Union at The Canby Center is helping us stay on track 

during this financially lean time.”

John* needs special shoes and after the Finance Class at The Canby Center, he has begun to set aside a 
small amount each month to save for the shoes he needs.

Maria* lives on a tight budget. So, when car repairs came up, it used to be a significant problem. 
Maria is using the skills and knowledge she attained during The Canby Center’s Finance Class taught 

by Clackamas Federal Credit Union to help herself stay on top of her budget and set aside emergency 
savings to take care of unplanned expenses.

Students Taught 
Financial Literacy

4,994
Hours Spent 

Teaching

190
Hours Spent 

Teaching in Spanish

13

Our Impact

Saved for School 
by Participants 

$3,480
Match Potential 

from NWCUF

$10,441
MESA Program 

Participants

10



Special Olympics Oregon

The partnership Special Olympics Oregon has with Clackamas Federal 
Credit Union is powerful for our mission. By engaging their members in 
making donations and promoting our largest fundraiser, Polar Plunge, they 
extend our reach for both fundraising and creating awareness. Clackamas 
CEO, Aaron Goff, took “support” to the highest level by joining our Super 
Plunger team who are a group of individuals (perhaps superheroes) who 
run into the frigid river every hour for 24 hours. Clackamas staff are special 
people and we are honored and grateful for their partnership. 

- Britt Carlson Oase, CEO, Special Olympics Oregon

Clackamas is proud to have been involved with the Polar Plunge, presented by the Law Enforcement Torch 
Run on behalf of Special Olympics Oregon. The Polar Plunge is an event and opportunity for volunteers 
and participants to raise money and awareness for people of limited cognitive abilities. Twelve courageous 
Clackamas employees braved jumping in the frigid Columbia River raising nearly $3,000 for Special Olympics 
Oregon. Clackamas also supported Police on the Pantry for Special Olympics Oregon. 

Our CEO, Aaron Goff, said, “Through sports competition and inclusive health programs, Special Olympics 
promotes better health for tens of thousands of Americans that have few opportunities to participate 
in sports and other forms of exercise. Special Olympics provides unified leadership programs that help 
individuals develop skills and confidence that help them become more productive members of society.” We 
are very proud to have raised money for an organization doing so much good in our local communities, and 
for people we may know and love.
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Clackamas Service Center

This donation helps to reopen our most important services, specifically 
our shopping style market and hot meals. When our community accesses 
our hunger relief services we are able to provide them with so much 
more: clothing, showers, medical, and dental to name a few. Without the 
generosity of Clackamas these services wouldn’t be possible.
 

- Debra Mason, Executive Director, Clackamas Service Center

Clackamas is more than a financial institution. We also aspire to see peoples’ lives improve – both for our 
membership and in the communities we serve. Volunteering is one of the ways we further that mission. 
Clackamas Service Center is doing so much to help folks who are struggling get back on their feet. By 
partnering with Clackamas Service Center, we’re joining hands together for our community.

As long-time supporters of the good work that Clackamas Service Center does for our community, this year 
Clackamas employee volunteers rolled up their sleeves and spent two days doing some deep cleaning to help 
Clackamas Service Center prepare for their grand re-opening. Volunteers cleaned and prepared the kitchen, 
cleaned items that had been in storage, helped to organize fridges and the new shopping style market, and 
more! In addition to these two work days, Clackamas employees volunteer monthly in the kitchen to help 
prepare hot meal services. Part of our partnership includes donation barrels in our Happy Valley, McLoughlin, 
and Oregon City branches. Donations are collected and delivered throughout the year. 

This year Clackamas also donated $10,000 to help the Service Center continue to offer lifesaving services 
to underserved members of our community. Close to 600 households receive help from Clackamas Service 
Centers’s new shopping style market – which allows those in-need to choose the foods they want to get, 
without limits.
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Clackamas Federal Credit Union has continued a great history of 
supporting these volunteers with a generous donation of $10,000. Our 
teams attended a 3 day training dealing with the “Psychological impact on 
Searchers” to help with the trauma our volunteers face with recoveries, 
severe injuries, and dealing with remote locations. The training will 
impact people involved with searches. We want to express our deepest 
appreciation for the considerable support provided by Clackamas Federal 
Credit Union over a number of years, including this generous donation.

- Sherri Magdlen, Regional Director of Development
Mt. Hood Search and Rescue Council

Mt. Hood Search and Rescue Council coordinates and improves search and rescue missions in the region. In 
addition to risking their lives, their volunteers give thousands of hours of time (often using personal vacation 
time), purchase their own equipment, and pay for their own gas and vehicles that are used for rescue 
missions. Without government funding, Mt. Hood Search and Rescue Council relies on the generosity of its 
volunteers and private donations. For six years, Clackamas has supported Mt. Hood Search and Rescue for a 
total of over $60,000.

Search and rescue is challenging in both the nature of the task and the location. Local teams from Region 2, 
State of Oregon, respond to a variety of requests: from people out seeking recreation to potential criminal 
activity; from lost children to Alzheimer and dementia patients. Volunteers risk their lives, often in remote 
locations, to rescue those who are lost or severely injured. Sadly, far too often the rescues become recoveries. 
This is a small glimpse into the diverse scenarios that Mt. Hood Search and Rescue volunteers encounter. 

Mt. Hood Search and 
Rescue Council
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Member Financials

2018
$30,675,825.90
2017
$23,847,959.27
2016
$18,416,172.96

Consumer Loans

Real Estate Loans

Deposits

Business Loans
2018
$104,785,186.01
2017
$91,205,369.79
2016
$76,671,046.42

2018
$185,811,326.04
2017
$161,386,766.19
2016
$143,111,451.77

2018
$341,265,523.59
2017
$326,854,777.97
2016
$286,013,616.51
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Financial Highlights

2018
$387,147,513.46
2017
$365,367,846.26
2016
$320,644,879.76

Equity

Dividends

Shares

Assets
2018
$1,218,910.98
2017
$515,678.56
2016
$489,155.76

2018
$39,039,934.26
2017
$35,206,786.40
2016
$31,874,977.74

2018
$345,652,949.49
2017
$326,854,777.97
2016
$286,013,616.51

2018

Financial Highlights

2018 2017

Balance Sheet

Cash 27,717,606 40,507,201

Loans 319,448,609 274,652,287

Investments 25,872,927 30,865,480

Other Assets 14,108,371 19,342,878

Total Assets 387,147,513 365,367,846

Member Deposits 341,170,932 326,765,821

Non-Member Deposits 4,482,017 88,957

Other Liabilities 2,454,630 3,306,282

Total Equity 39,039,934 35,206,786

Total Liabilities and Equity 387,147,513 365,367,846

Income Statement

Interest Income 15,917,805 13,518,797

Non-Interest Income 5,631,179 5,151,415

Operating Expense (15,043,772) (13,405,080)

Provision for Loan Loss (1,314,952) (1,280,639)

Dividends to Members (1,219,184) (515,831)

Net Income/Loss 3,971,076 3,468,662
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