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In many ways, 2019 was 
a year of growth and 

new beginnings for your 
credit union. Clackamas 
Federal Credit Union grew 
by almost 7% last year, 
breaking the $400 million 
asset level for the ɲrst time 
in our history, all because 
of your participation and 
commitment to the ɲnancial 
cooperative model. Members 
increased deposits by almost 
$21 million during the year, 
and loans grew by more than 
$12 million, as we helped our 
members purchase needed 
transportation, their dream 
homes, home improvement, 
and even space and 
equipment to start a 
new business!
As we have grown, the need 
for additional staϜ and 
space for them to work has 
become paramount. In 2019, 
we ɲnalized the purchase 
of a vacated grocery store 
in the Oak Grove area along 
McLoughlin Boulevard. We 
will soon be remodeling 
the space for use as a new 
branch and headquarters 
facility, opening in 2021.
One of the most consistent 
comments we hear from 

members is that they would 
like to see an improved 
online/mobile banking 
platform at Clackamas, and 
we have listened. This year, 
as the contract with our 
current provider neared 
an end, we began the 
process of ɲnding a new 
and improved system. We 
are excited to announce our 
new partnership with Alkami 
Digital Banking Solutions and 
the launch of our new system 
in Fall 2020! The new system 
will bring several exciting new 
features to members, such 
as Zelle payments, the ability 
to turn credit and debit 
cards on and oϜ, easy-to-use 
budgeting tools, and lots 
of new functions for small 
business members.
Also, in 2019 we launched 
our multi-year plan to 
leverage videoconferencing 
to help us reach more 
members, more eʛciently. 
Beginning with our 
Interactive Teller Machines 
(ITMs) at the Happy Valley 
Branch, we will be leveraging 
this technology to bring 
more drive-up opportunities 
to members, as well as the 
ability to virtually chat with 
our friendly staϜ from 

anywhere about anything, 
from budgeting to car loans.
In the community, we 
remained true to our 
mission, spending more 
than 500 hours volunteering 
for various non-proɲts and 
teaching ɲnancial literacy to 
more than 1,300 adult and 
youth learners. Clackamas 
staϜ also raised more than 
$60,000 for local non-proɲts, 
including AntFarm in Sandy, 
Clackamas Service Center, 
The Canby Center, Mt. Hood 
Search and Rescue, and 
Special Olympics Oregon.
At the heart of Clackamas 
is our mission – to improve 
lives. This simple mantra is 
what motivates us and it is 
why we love what we do. It 
is visible in every decision 
made at Clackamas, and that 
passion will guide us now 
more than ever, as we head 
into a new year dominated 
by pandemic and economic 
recession. Already in the 
ɲrst few months of 2020, 
we have provided payment 
forbearance for nearly 2,000 
loans, waived more than 
$100,000 in fees, donated 
$10,000 to local non-proɲts 
providing COVϥD-19 relief, 

and funded more than 
$15 million in Paycheck 
Protection Program loans to 
local area small businesses. 
Born out of the Great 
Depression, credit unions 
were literally 
designed for times like this, 
and we look forward to 
working together with you 
to get through the tough 
months ahead.
We are so grateful for the 
amazing team of staϜ and 
volunteers that make the 
credit union the wonderful 
place that it is. And of course, 
thank you for recognizing the 
beneɲts of owning a not-for-
proɲt ɲnancial cooperative. 
By choosing Clackamas, 
you are ensuring that your 
money stays right here in the 
community, strengthening 
and adding to the vitality 
of Clackamas County and 
surrounding communities.
We appreciate the 
opportunity to be a part 
of your life and ɲnancial 
journey, helping to achieve 
your dreams and goals, and 
to make a positive diϜerence 
for you and your family.
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Leadership Growth
A growing credit union includes a growing leadership 
team. Shirlee Miller joins Clackamas as HR Director. 
Miller brings 23 years of human resources  

 
Jason Mott was promoted to AVP of Information 
Technology. Mott has 12 years of credit union 
experience and 15 years of IT experience. 

Advocacy Day in Salem

County and across the State.

Credit Union National Association Governmental 
AϜairs Conference

legislative environment that helps credit unions better 
serve their members. This year the Clackamas team 
led and joined delegations focused on preserving the 

Volunteers in Medicine Luncheon

how the clinic has saved their lives.

Shirlee Miller
HR Director

Jason Mott
AVP of Information Technology

January

March

February

April
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Regional Branch Managers
This month we saw another change to help support our 
valuable branch teams with two new Regional Branch 
Managers! Aaron Clark and Marisol Manselle take on 
new responsibilities as Regional Branch Managers.  

services experience.

Training Day 

speaker addressing the future of credit unions and several other training sessions on topics including cyber 

serving up hand-dipped cones for everyone. 

Oak Grove Groundbreaking 
This month the Clackamas Board of Directors and Senior 
Management team celebrated the groundbreaking of the 

education workshops and other credit union 
or community events.

Making a DiϜerence in Oregon City and Happy Valley

volunteers spent half a day packing hundreds of food boxes full of canned and dry goods to help feed those 

September

November

October

December

Marisol Manselle
Regional Branch Manager

Aaron Clark
Regional Branch Manager

9









 
raised for local 

non-proɲts

students taught
ɲnancial literacy

                  hours 
spent teaching

ɲnancial literacy

                     hours
spent teaching in Spanish
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Clackamas volunteers cooked 
and served meals for a total 
of 35.5 hours at Clackamas 
Service Center.

Clackamas donated funds and 
three employees spent time 
volunteering at the West Linn 
Tree Lighting & Cookie 
Decorating event.

Six employees spent the 

faces in the Gladstone 
Community Festival Parade.

15 Clackamas employees 
volunteered a combined 45 
hours helping the Oregon City 
Elks assemble food boxes for 
local families in-need.

Eight employees taught 
11 classes at The Canby 
Center. They spent a 
combined total of 22.5 

literacy in both English 
and Spanish.
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In December our friends at Clackamas Fire let us know that Santa needed some help bringing holiday magic to kids 

Being a parent myself, I cannot imagine what it might feel like 
to worry about my ability to provide gifts during the holidays. 

Every kid deserves to experience the wonder of the holiday season 
and it brings a smile to my face knowing that we helped bring 
joy to kids in our community. It was fun to spend the morning 
shopping at local stores including a small business and picking out 
toys, games, books, and stuffed animals for kids of all ages.

In the moment we didn’t realize how far our money would go. 
Seeing all of the donated items together in one place at the Oak 
Grove Fire Station really helped solidify the positive difference we 
were making for children in need.

Meagan Rice
Marketing Manager
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2019: $413,580,962
2018: $387,147,513 
2017: $365,367,846

2019: $44,179,618
2018: $39,039,934   
2017: $35,206,786

2019: $1,098,796
2018: $1,218,911
2017: $515,979

2019: $366,346,371 
2018: $345,652,949 
2017: $326,854,778

Total Assets Total Shares

Total Equity Total Dividends
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