User Guide

New User Enroliment

1. Navigate to our website and click Member Login.

Pay Your Loan Learn Locations & ATMs Rates Contact Chat O Q Member Login

A
A\ EMBOLD
—=/ CREDIT UNION Personal Business Resources About Us : ES

DIGITAL BANKING

Bank boldly
anytime,
anywhere.

App Store Google Play

2. Select Register.

@ EMBULD Online Banking

Pay Your Loan Learn Locations & ATMs Rates Contact Chat O Q
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Register » <
Forgot Password »
DIGITAL BANKING & Urgent Fraud Reminder

B k I I Keeping your account safe and secure is
a n o y more important now than ever. We're
v noticing an increase in reports from

°
a nytl m e members receiving fraudulent phone calls,
? text messages, and emails from fraudsters
pretending to be Embold employees to gain
a nyw h e re [} v access to your accounts. If you receive one
of these calls, texts, or emails, please hang
up or ignore the message (don't click ANY
. links), and notify us immediately at
A # 503.656.0671. We will never solicit your

personal or account information through an
email, text message, or phone call.
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3. Enter your social security number, member number, email, and phone number. Click Next.
4. Select how to receive your verification code and click Next.

B)emeoL0 ©

New user enrollment

Verification code delivery

Social Security number

EIN and ITIN are also accepted

© Text message

Member number

Ematl L e 9203

Phone

5. Enter the code you receive and click Verify.
6. Click Create my Embold Credit Union ID.

Confirm phone number

EMBOLD

We will be sending you a text message shortly at «s«« 9203 CREDIT UNION
with your verification code. This code will expire after 5
minutes.

@ Create your Embold Credit Union ID
| to establish your account access.

[ SY Create my Embold Credit Union ID ]
Verify

Resend Code

Verification code
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7. Complete your profile and click Next.
8. Create your online banking username and password. Click Next.

N\
N EMBUI-D Create your Embold Credit Union ID credentials

\—I=/ CREDIT UNION

Create your Embold Credit Union ID to Username
establish your account access.

. Show rules
Create your Embold Credit
Union ID
Verify your profile information Password
First name (Reqguired)
Embold Show rules
- Last name (Required)
User Confirm password

9. Review the information regarding registering for two-factor authentication and click Get started.
10. Choose how to receive your two factor authentication codes:
e Passkey: Use biometrics or a mobile device with a QR code.
e Voice or text message: Enter your phone number and choose to receive your code via text or
phone call. Enter the code you receive.
¢ Authenticator app: Download and/or open your authenticator app. Either scan the QR code or
enter the code that appears manually. Enter the code that generates on your app.
e Security key: Insert or tap a FIDO security key.

@ Choose your Embold Credit Union
verification method
Protect your Embold Credit Union ID
with 2-step verification @ Passkey

Use built in biometrics or a mobile device with a QR
code

Each time you sign into your Embold Credit Union ID on an
unrecognized device, we require your password and a

verification code. Never share your code with anyone. [ Voice or text message
Verification codes are sent to your phone. Message
[E] Add an extra layer of security and data rates may apply.

Enter your password and a unique verification code.
& Keep the bad people out

Even if someone else gets your password, it won't be enough to 0
sign into your account. Use an authenticator app to generate a unique

verification code. Any app that supports manual code
Get started

Authenticator app

entry can be used

B Security key

Use your security key to sign in securely anytime you
sign in from a new computer or device

11. Click Done and accept the terms and conditions.
12. You will be redirected to our website after successful enroliment. Click the Member Login button to log
into the platform.
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