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New User Enrollment
1. Navigate to our website and click Member Login.

2. Select Register.
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3. Enter your social security number, member number, email, and phone number. Click Next.
4. Select how to receive your verification code and click Next.

5. Enter the code you receive and click Verify.
6. Click Create my Embold Credit Union ID.
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7. Complete your profile and click Next.
8. Create your online banking username and password. Click Next. 

9. Review the information regarding registering for two-factor authentication and click Get started.
10. Choose how to receive your two factor authentication codes: 

Passkey: Use biometrics or a mobile device with a QR code.
Voice or text message: Enter your phone number and choose to receive your code via text or 
phone call. Enter the code you receive.
Authenticator app: Download and/or open your authenticator app. Either scan the QR code or 
enter the code that appears manually. Enter the code that generates on your app.
Security key: Insert or tap a FIDO security key.

11. Click Done and accept the terms and conditions. 
12. You will be redirected to our website after successful enrollment. Click the Member Login button to log 

into the platform. 


