User Guide

Account Recovery

Use these steps to reset your password.
1. Navigate to our website. Click Member Login.

Pay Your Loan Learn Locations & ATMs Rates Contact chat O Q
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Forgot Password » ogin
DIGITAL BANKING - Urgent Fraud Reminder

Keeping your account safe and secure is
Ba n k bo I d Iy more important now than ever. We're
° noticing an increase in reports from
a nytl m e members receiving fraudulent phone calls,
? text messages, and emails from fraudsters
pretending to be Embold employees to gain

a nyW h e re e d access to your accounts. If you receive one

of these calls, texts, or emails, please hang
up or ignore the message (don't click ANY
links), and notify us immediately at

: y 503.656.0671. We will never solicit your

personal or account information through an
email, text message, or phone call.

2. Select Forgot Password. You can also click Forgot? on the Username and Password screen.
3. Enter your username and email address.
IMPORTANT: Email must match what is on file.
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2 ; CEREMNEQOLN D Account recovery

We need this info to verify your identity.

Username Username ‘

Email

Forgot?

Need help?

First time user? Enroll now. Continue

Can't remember this information? Try another way
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5. Choose to receive your instructions via email or text.

<

Send password reset instructions
A password reset link will be sent to the phone number or email listed
below. Please request and access the link using the same device. Password reset link sent

We've sent a link to g " . Please follow the
instructions provided to complete your password reset.

&  Send via email
Link will be sent to »

6. Email: Open your email. Your username will appear in the email body. Click Reset Password.

Text: Open your text and tap the link.
7. You will be prompted to complete multi-factor authentication (MFA). The MFA options will vary

depending on which verification method(s) you have established.

o ®

Confirm phone number
Verification code delivery

We will be sending you a text message shortly at «s++++ 9203
with your verification code. This code will expire after 5

() Text message minutes.
...... 9203
Phone call Verification code

O
------ 9203

Resend Code
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8. Create a new password and click Update.
9. You may now log in.

Reset password

Login for embold.user

New password ‘

Show rules

Confirm new password ‘
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