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Account Recovery
Use these steps to reset your password.

1. Navigate to our website. Click Member Login. 

2. Select Forgot Password. You can also click Forgot? on the Username and Password screen.
3. Enter your username and email address.

IMPORTANT: Email must match what is on file.
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5. Choose to receive your instructions via email or text.

6. Email: Open your email. Your username will appear in the email body. Click Reset Password.
Text: Open your text and tap the link.

7. You will be prompted to complete multi-factor authentication (MFA). The MFA options will vary
depending on which verification method(s) you have established.
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8. Create a new password and click Update.
9. You may now log in.


