User Guide

Apply for a Loan

Use this link to start an application for Vehicle loans, Personal loans, or Home Equity Lines of Credit.

Insights

Use this feature to set budgets, create goals, track your spending, see your cash flow and review your net

worth.

Create a Budget

1. Click Insights from the navigation menu and select Budgets.
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2. Click ADD BUDGET.

& OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH 3 (G EMB0LD

« JuL August 2026

©

Monitor and track your spending
Setting budgets helps keep your spending and saving on track

4 Travel + CREATE X
ADD BUDGET

3. Select the categories you’'d like to track in your budget. Click SHOW MORE for more categories. Click
NEXT.

History

=== No historical data available

< M OVERVIEW BUDGETS CASHFLOW GOALS NETWORTH  $ (1| EMBOLD

0 Choose which tags to track

Select the tags for the transactions you want to track. Below each of the tags is the average monthly amount.
Clothing

(|

Entertainment
Diningout
I

v SHOW MORE

NEXT

4. Give the budget a name and enter the total Monthly Limit. Click NEXT.

Education

=3

< M OVERVIEW BUDGETS CASHFLOW GOALS NETWORTH  } {3 EMBOLD

° Choose which tags to track

e Choose the name & amount
Budget Name *

Household Budget

Monthly Limit *
$ 5,000

BACK NEXT
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5. Check the box if you wish to receive an alert for your budget. Click NEXT.

< M OVERVIEW BUDGETS CASHFLOW GOALS NETWORTH 3 (4 EMBOLD

e Choose which tags to track

° Choose the name & amount

e Alert Setup

Create an alert for your budget

BACK

6. Choose the account(s) that you want the transactions tracked from. Click FINISH.

< M OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH & (43 EMBOLD

° Choose which tags to track

° Choose the name & amount

o Alert Setup

° Choose accounts

Tagged transactions are linked to accounts and count towards your budget limit.

TEST SAVINGS

BACK FINISH

7. Enter your contact information if you opted to create an alert. Click DONE.

Digital Banking 42 © 2026 Embold Credit Union
User Guide



User Guide

Your budget will appear on the Budgets page. Select the budget to edit or delete at any time.
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You are currently UNDER BUDGET
$4,708 of $5,000 Left

All Budgets
o

¥ Household Budget
74

Set Up Cashflow

1. Click Insights from the navigation menu and select Cashflow.
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2. Click the three dot icon and select Configure Accounts.

i EMBOLD

i OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH

Today < > November 2026 ~ :

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

3. Choose the accounts you’d like to track the balances of. Click Cashflow to return.

< A OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH

Configure Accounts

Your cashflow's daily balance is currently made up of 10 of your accounts.
TEST SAVINGS

[C] 6 MONTH CERTIFICATE

[J BUSINESS CORE

BUSINESS PRIMARY SHARE

4. Click the + sign to add income or a bill to the calendar.

73| EMBOLD

® OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH

Today < > November 2026 ~ s
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
8 9 10 Ll 12 13 14
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5. Select BILL or INCOME and give it a name. Enter the amount, frequency, and date. Click SAVE.

X

Bill Name *

BILL INCOME

Amount *

Frequency *

O

Start On Date
G Aug 28, 2026

The calendar will update with your entry and show your projected account balance.

% EMBOLD

N OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH

Today < >  November 2026 ~ :
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
Electric
-$200.00
Daily Balance
$6,402.07
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Create a Goal
1. Click Insights from the navigation menu and select Goals.
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2. Click ADD GOAL.
ﬁ OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH H

CURRENT COMPLETED

Set your goals
Add your saving and spending goals here to keep you on track! The more the
better!

ADD GOAL
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3. Choose a popular goal or select Custom savings goal to create your own.

Choose a Goal

We often have the same financial goals, whether it's saving for your first house, or paying a student loan. These are the most

common goals we recommend you start with, or you can add your own custom goal.

< =
—
Pay off a credit card Pay off loans Custom payoff goal Save for a baby
= > B
Save for a car Save for a college Create a savings cushion Save for retirement
Save for a house Save for a vacation Save for a wedding Custom savings goal

4. Enter a name for the goal, choose the account(s) to track, enter the amount you want to save, and what
the starting balance should be used.

5. Choose Complete By Date to have the monthly dollar amount that you need to save calculated for
you. Choose Monthly Payment and enter the amount you can contribute each month to calculate a
projected completion date.

6. Click SAVE.

€ &  OVERVIEW BUDGETS CASHFLOW GOALS NETWORTH L

Save for a car

Accounts

TEST CHECKING - $900.00 -

Amount you want to save *

$ 5,000.00

This account has $900.00. Start tracking S 900.00 towards my goal

Completion (Choose One)

@ Complete By Date

Jan 1, 2028

(O Monthly Payment
5

Create an alert for your goal
Goal Summary

You're saving $4,100.00 by 1/1/2028 for Save for a car goal. If you save $240.00 a month, you will be able to complete your goal in time.

CANCEL SAVE
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The goal will appear on the Goals page. Select the goal to edit at any time.

. o 8 OVERVIEW BUDGETS CASHFLOW GOALS NET WORTH

CURRENT COMPLETED

TEST CHECKING

; $900.00
Checking

Save for a car
= saved $900.00 towards goal of $5,000.00 >
Save $100.00 monthly to complete on 1/29/2030

LSS

Set Up Net Worth

1. Click Insights from the navigation menu and select Net Worth.

A\ EMBOLD

\=}=/ CREDIT UNION

.
; Hi, EMBOLD
(8 Dashboard EMBOLD TEST .
9 Messages
Accounts
[8 Accounts
ps TEST CHECKING $900.00 TEST SAVINGS $0.00
& Transfers x 10 Available x0150001 Available
& Send Money
e 8 [ i
&, Remote deposits T . E]‘“] — B
Transfer Pay a person Pay a bill Message Send Money Documents
[s] Bill pay
E ApplyforaLoan Transactions Q . Messages El] e
Q Insights = . WITHDRAWAL $300.00 o Embold Credit Union 309 PM
iin Aug 27, TEST CHECKING Hello! Can you help me? Test message
Overview
—~  WITHDRAWAL $300.00 See more
Budgets LU Aug27, TEST CHECKING
WITHDRAWAL +$297.00
Cashflow i} Bill pay

Aug 14, TEST CHECKING

Goals jg  DEPOSIT +§11.00 @ ;L.

Aug 7, TEST CHECKING

Net worth Pay a bill Pay a person Manage payments
)——9 DEPOSIT +$240.00
Aug 7, TEST CHECKING

Spending by category = it

EMBOLD TEST " 5

E EMBOLD TEST See more i

S v

Digital Banking 48 © 2026 Embold Credit Union

User Guide



User Guide

2. Click Assets to review, add, or remove accounts you want included in your Net Worth.
3. Click Liabilities to review, add, or remove accounts you want included in your Net Worth.

* OVERVIEW BUDGETS CASHFLOW GOALS NETWORTH 3 (4 EMBOLD

2026

--- No historical data available
@ Assets $682,602.07 >

$600k
3500k @ Liabilities $10,302.98 »

$200k

$100k
$0

Forms

Use this link to access digital forms to request a wire transfer, skip a loan payment, request check or statement
copies, set travel alerts, or obtain mortgage information.

Settings

Manage your profile, security, and other features.

1. Select your profile at the top right and click Settings.
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Profile

Photo - Click the pencil icon to upload a profile picture, if desired.

Name - Click Edit preferred first name to change how your name is displayed in online banking.
Address - Click Edit address to send us a request to update your address.

Email - Click Edit email to change your email address.

Phone - Click Edit phone numbers to modify your phone number.

You will be prompted to complete muti-factor authentication. The MFA options will vary depending on
which verification method(s) you have established.

aorON~

CREDIT UNION
OB Dashboard
PERSONAL Profile
B9 Messages
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@ Security
2 Transfers 5 ke &
@ Send Money [E] user agreement EMBOLD TEST
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Bill pay Member number

u Embold Credit Union

Sekekedok

Show member number

[E] Apply foraLoan
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Q
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<+ Add account Address
[ Forms Make transfers from
another institution. 15099 SE MCLOUGHLIN BLVD
® Sl PORTLAND, OR 97267-2830
Edit address
Email
Used for alert and statement notifications. Business statements may deliver to your organization's
email.
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Security

Username and Password - Click Edit to update your username and or change your password.

o Passkeys- Click Add passkey to use device level biometrics to login instead of your username and
password.
Connected apps - Click Manage to manage external apps and websites that can access your account.
2-step verification - Click Edit Settings to remove or add additional authentication methods.

¢ Recently used devices - Review devices that have accessed your account. Click Remove to require
that device to authenticate with two-factor authentication upon their next login.

You will be prompted to complete muti-factor authentication. The MFA options will vary depending on which
verification method(s) you have established.
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EMBOLD TEST
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another institution.
Q Insights v
Passkeys
@ Forms Sign into your account simply and securely without entering your password using a Add passkey
compatible device.
@ Support No passkeys registered
Connected apps Blanene:
External app and website permissions that can access your account.
2-step verification
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User Alerts

Security alerts are required and will automatically be sent via email if triggered. Opt in to also receive the alert
via SMS text message or via an in-app message. Click an alert to toggle on email, text and/or in-app alerts.
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PERSONAL Alerts
& Messages
@ Profile © security 5active
(@ Accounts
@ Security Login from new device Acti
i j ¢ " ctive >
b Receive an alert when there's a login from a new device.
< Transfers
Q Alerts
- Email address change Active >
@ Send Money Receive an alert if the email address is changed.
= [E] useragreement
. Password change i
‘i’ Remote deposits Receive an alert when your password is changed. Active:
ACCOUNTS
E] Bill pay Mobile phone change Active >
. . Receive an alert if the phone number is changed.
B Embold Credit Union
El Rpply foetsi L aan Username change AeilES
External transfers Receive an alert when your username is changed.
Q Insights v

-+ Add account

Support

Displays contact and information about our institution. A support card is also available on the Dashboard.
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[I2 Dashboard
i i Embold Credit Union
= MESSEQES Contact information
. @ (N
(@ Accounts Q Callus iy =
\(’)\gyf here to help. Give support a call at (503) 656- MaryJane  Allicia Tara
N !
€ Transfers Sorry we missed you!
Please message us again during regular business
@ Send Money hours. We are open Monday through Friday from
EMBULD 9am - 5:30pm, and Saturdays from 9am - 1pm.
&, Remote deposits CREDIT UNION
Federally Insured by NCUA
@ Bill pay ; Send us a message
Equal Housing Lender
NMLS: 709344
E Apply foraLoan Routing Number: 323274885
QO Insights - PO BOX 2020
- Oregon City, OR 97045
503.656.0671
[# Forms
@ Support
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